PN
%ENECA

HEALTHCARE DISTRICT

Pursuant to California law, the following notice must be provided to you in a hard-copy format.

Financial Discharge Notice

Seneca Healthcare District adopted the following options to assist patients who cannot otherwise
afford health care: Payment Plan Agreements (PPA), Prompt Pay Discount, Patient Responsibility
Discount, and Financial Assistance.

Plumas County Department of Social Services can assist members of the community in applying for
Covered California and state and local assistance. Contact information below. Appointments can be
scheduled at a nearby facility.

Phone: (530) 283-6350

Website: https.//www.plumascounty.us/94/Social-Services
Address: 270 County Hospital Road, #207, Quincy, CA 95971

Hospital Presumptive Eligibility (HPE)

An approved HPE application would provide a patient with temporary Medi-Cal benefits for services
rendered in an emergent situation. A Patient Access Representative will assist all patients presenting
to the facilities emergency room without active medical insurance with applying for HPE eligibility.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliances at 888-804-3536 or go to
www.healthconsumer.org for more information.

Eligibility

Eligibility for Financial Assistance is extended to all patients who either are uninsured or
underinsured, who have received services at Seneca Healthcare District and/or The Lake Almanor
Clinic, who meet the guidelines of the policy, and agree to its terms

All above patients are eligible to submit an application for Financial Assistance.
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How to apply

Financial Assistance Application is available for download on our website at
https://senecahospital.org/billpay/, at any front-end service desk, or contact our contracted Billing
Office for more information on how to apply for our discount programs at the below info:

Monday - Friday
7:00am to 3:30pm
Phone: (844) 951-7275

Payment Plan Agreements (PPA)

Seneca Healthcare District offers patients an affordable option to pay their bill over time. All patients
have access to an interest free payment plan. PPA’s include the option to combine family accounts
into one monthly payment, and the ability to add future accounts. Contact our outsourced Billing
Office for more information:

Monday - Friday
7:00am to 3:30pm
Phone: (844) 951-7275

Patient Responsibility Discount

You may be eligible to receive a 20% discount if the total amount due is paid in full by the due date
on your statement.

e Applies to balances due of $100.00 or more
e Available to all patients with commercial insurance and/or Medicare*

*Centers for Medicare & Medicaid services, HHS Regulations [42 C.F.R. Sections 435.831 (d)]
prohibits discounts to Medi-Cal recipient’s share of cost.

Contact our outsourced Billing Office for more information:

Monday - Friday
8:00am to 6:00pm
Phone: (844) 951-7275
Fax: (816) 759-2173
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Prompt Pay Discount

Is available to all patients who either are uninsured or do not wish to bill their insurance for services
rendered.

Receive a 20% discount at time of service for payment in full. Speak with the office receptionist for
more information.

Sliding Fee Financial Asssitance

Is available to all patients who either are uninsured or underinsured who have received services at
Seneca Healthcare District and/or The Lake Almanor Clinic, who meet the guidelines of the policy and
agree to its terms. A sliding fee schedule based on the HHS Poverty Guidelines will be used to
determine the qualifying income level(s) for the discount. These guidelines are subject to change
annually.

Patients interested in this service may request an application at any front-end service desk, print out
online, or by contacting our contracted Billing Office at (844) 951-7275.

Completed applications with required supporting documentation may be returned in person at 199
Reynolds Road, Chester CA 96020 or via mail at PO Box 737, Chester CA, 96020

Pricing Resources/Shoppable Services

Please visit our website at https://apps.para-hcfs.com/PTT/FinalLinks/Seneca_V4.aspx to view our
shoppable services and submit cost estimates. Our registration staff are available for additional
assistance.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied
financial assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
www.HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

Covered California

If you are not eligible, for whatever reason, to receive temporary HPE Medi-Cal you can contact a
local broker within your home county to apply for Covered California. You can also find out if you are
eligible for this coverage by visiting https://www.coveredca.com/ or calling 800-300-1506 Monday
through Friday 8:00am — 6:00pm, closed Saturdays and Sundays.
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Patient Signature (or Guarantor) Date

Patient Access Representative Date

Language assistance

English:
ATTENTION: If you need help in your language, please call (833) 227-3743 or visit Lake Almanor

Clinic. The office is open from 8:00am to 5:00pm and located at 199 Reynolds Road, Chester, CA
96020. Aids and services for people with disabilities, like documents in braille, large print, audio, and
other accessible electronic formats are also available. These services are free.

Arabic:

dslic 8,U; ol 3743-227( 833) p3,JL JLasVl (s> «ilie) (59 8acluno (o] >l S 15 aws Lake
Almanor. 199 (sd géyg sluwo 5:00 (si> Bluo 8:00 acludl o zgiso Sl Reynolds Road, Chester,
CA 96020. Ll &éy,hn @ugiSodl wlosswadl Jio @8leyl Ses LolziW wloszly wlocluod! Loyl ,9gi5
aulzo wWloazdl 0ia. . Lol Jgogdl Sou sl @wg uSIVIl Olswuil o jucq waally 6,uSJl wlcgdnolls.

Armenian:

NFCUNrNE@3NEL. Brb abp |Gguny oqunipjwl Ywnhp nLutp, fjuunpnud Gup quiugwhwnt) (833)
227-3743 Ywd wygt b «LGjp Udwunp» Yihuhlyw: Spwutljwyp pwg £ wnwynunjwl 8:00-hg
dhUsl 17:00-n L gunnudned E 199 Reynolds Road, Chester, CA 96020 hwugtnLd:
Ruw2dwunwdnee)ncu ntutgnn wuédwug hwdwp bwfuwwnbudwé odwlnwy dhgngutin b
éwnwjnip)nlultn, huswhuhp GU thwunwpnrtpp ppwjpwl, UGdwwnwn, wninhn W wjp Jwwngbh
ElGYunpnuwjhu duwgswihtpny, Unguwbu hwuwubGih Gu: . Uu dwnwjnienibtpb wudsdwn Gu:
Chinese (simplified):

HEE - REFEEENE SRR, B8EB (833) 227-3743 =1/10) Lake Almanor Clinic, Z7MAER)
BB~ B4 8:00 % F4F 5:00, Hihik~ 199 Reynolds Road, Chester, CA 96020, A7 A 42

HEAREBIFIRSS, BIAnE S0 KRR, BRI M C RS R RS . XRS5 28R,

Chinese (traditional):

HE . R meE S e, F530E (833) 227-3743 i35/ Lake Almanor Clinic, %A K
BH AR 2 - /F-8:00 % F4-5:00, Mkl %199 Reynolds Road, Chester, CA 96020 2 585 A\ 4 ftE
BhAnfk#s, Blandhi=. KR8, 5 aARn (S e a5 -4 AN S, SELE RS e e B Y,

German:
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ACHTUNG: Wenn Sie Hilfe in Ihrer Sprache bendtigen, rufen Sie bitte (833) 227-3743 an oder
besuchen Sie die Lake Almanor Clinic. Das Biiro ist von 8:00 bis 17:00 Uhr gedffnet und befindet sich
in 199 Reynolds Road, Chester, CA 96020. Hilfsmittel und Dienstleistungen fiir Menschen mit
Behinderungen, wie Dokumente in Blindenschrift, GroBdruck, Audio und anderen barrierefreien
elektronischen Formaten, sind ebenfalls verfligbar . Diese Dienste sind kostenlos.

Hindi

%m:r% aﬁamﬁm:ﬁumﬁmm%u dl SUAT (833) 227- 3743wwﬁma$&mn=ﬁv
G IR oMY | HRITAY Yag 8:00 F9 ¥ VMM 5:00 §91 9 el I8l 8 3R 199 gy IS, T,
1T 96020 TR T 31 fapaint ATl & forw Fgraar SR JaTY, oY s H axdra, w2 fife, aifea ok
3 YAY gaaei-e urey off Iuas g1 . 3 and e g,

Hmong:
CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (833) 227-3743 lossis mus

ntsib Lake Almanor Clinic. Lub chaw ua haujlwm ghib thaum 8:00 teev sawv ntxov txog 5:00 teev
tsaus ntuj thiab nyob ntawm 199 Reynolds Road, Chester, CA 96020. Kev pab thiab kev pabcuam rau
cov neeg xiam oob khab, xws li cov ntaub ntawv sau ua lej, ntawv loj, suab, thiab lwm yam khoom
siv hluav taws xob siv tau kuj muaj. . Cov kev pabcuam no pub dawb.

Japanese:

HE: HRI-OSFFETYR— MPLERGA, (833) 227-3743 ([2E:ET % »>. Lake Almanor Clinic
EHNTLSEEN, A7 4 AD é‘%‘%ﬁ#ﬁaﬁ IXFET 8 BEDS B %% 5 £ T ¢, fEATIX 199 Reynolds

Road, Chester, CA 96020 T3, /., KERETF, B, TOMDT 7t AFEREFHRDOLE

e, BEEOH D AW JI@EZTJ)%‘?*JL~E7< LRHCTEET, . L0V —ERIEETT,

Korean:
FO|: Bt AN Z =20| LQSIA|H (833) 227-37432 2 T 3}SEA| 7L} Lake Aimanor ClinicS
HESHHAIR. AFRAE 2 2T BA|RH 2F SA|HA| 2B E[H F=2&= 199 Reynolds Road, Chester,

CA 96020 LICE HAF EA, 2 EAtH|, U2 A 7|Et Y2 7ttt TR H4o| ZMet Z2
gojels flet X[ A MB|AE O] 7hsgL L. . Ol2fgh MH[A= FEYLCH

Punjabi:
e fe€: A9rg Iad »irudt 3T fieg Hee & B3 J, 31 fagur 994 (833) 227-3743 3 & od A B

MBHED THIfaa '3 78| Te3d A=Y 8: ooeﬁ?wsooeﬁmwaﬁwé»@ 1993383):[@3
9ACd, CA 96020 '3 AfE3 J1 »AHJE3= @8 B Fe ATTEST w3 A, fie (3 998 &g TAz=s,

e@ﬁ@,wﬁ@,»@éaugaﬁmf@aam@aﬂ?é@mam g Rerei W3 Ia|

Russian:

BHUMAHWE: Ecnn BaM Hy>XHa NOMOLLb Ha BalleM s3blKe, N03BOHMTE Mo TenedoHy (833) 227-3743
UK noceTuTe KNNHUKY Jlenk-Anmanop. Odunc oTkpbIT ¢ 8:00 o 17:00 n pacrnonoxeH no aapecy: 199
Reynolds Road, Chester, CA 96020. Takxxe AOCTYMHbI BCOMOraTefbHble CpeacTsa 1 yciyru ans
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noaen ¢ OrpaHU4eHHbIMMN BO3MOXHOCTAMU, TAKME KaK AOKYMEHTbI, Hane4yaTaHHbIE LUpVICI)TOM Bpaﬁﬂﬂ,

KPYMNHbIM WPUMTOM, ayamo 1 Apyrue AOCTYMNHble 3/1eKTPOHHbIe opMaThl. . 3TU yCiyrn 6ecnnaTHbl.

Spanish:

ATENCION: Si necesita ayuda en su idioma, llame al (833) 227-3743 o visite la Clinica Lake Almanor.
La oficina esta abierta de 8:00 am a 5:00 pm y esta ubicada en 199 Reynolds Road, Chester, CA
96020. También se encuentran disponibles ayudas y servicios para personas con discapacidades,
como documentos en braille, letra grande, audio y otros formatos electronicos accesibles. . Estos
servicios son gratuitos.

Thai:

Tdsansu: mnaasasnsauthamdalumenaasaa Tulsalns (833) 227-3743 v3a'lUf Lake
Almanor Clinic &hiinvutiavinnisavwetial 8.00 u. 4y 17.00 u. uasavatn 199 Reynolds Road,
Chester, CA 96020 uanmnﬁﬁoﬁn’ismsﬁmmﬁag,l,azn%ms;\im%muﬁms 124U LanENTANBILUTRE
MRuwaualug W®av uazsluuudidnnsafindiiindelaaug dneae . u3AITIUATTINT

Vietnamese:

LUU Y: Néu ban can trg giip bang ngén ngir ctia minh, vui long goi (833) 227-3743 hodc dén Phong
kham Lake Almanor. Van phong ma clra tir 8:00 sang dén 5:00 chiéu va toa lac tai 199 Reynolds
Road, Chester, CA 96020. HO trg va dich vu danh cho ngusi khuyét tat, nhu tai liéu bang chit noi
braille, chir in I6n, am thanh va cac dinh dang dién tr dé tiép can khac cling c6 san . Nhirng dich vu
nay la mién phi.
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