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What to Expect During your Visit to The Lake Almanor Clinic while at 

Seneca Healthcare District 

 

The Lake Almanor Clinic is the walk-in and primary care clinic for Seneca Healthcare 

District. The clinic can service any number of aliments and most patients are seen on a 

first-come, first-served basis depending on the severity of symptoms. The clinic is located 

at 199 Reynolds Rd in Chester and open Monday through Friday from 8:00 am to 5:00 pm. 

The Clinic is open, safe, and ready to serve!  

Due to COVID-19 policies and procedures, a visit to the clinic may look a little different than 

normal. When taking a trip to the clinic this season make sure to bring a coat. 

The doors to the clinic are locked so that all people entering the facility can be screened 

prior to entry. Once you reach the doors to the clinic please ring the bell which is a white 

button located on the door. Ringing the bell alerts the medical office staff that someone is at 

the door. Please be patient in waiting for this person to come as they may be assisting 

another person and will be with you as soon as possible. Once the medical office staff has 

reached the door, they will step outside with you to do a screening; which includes taking 

your temperature, a short questionnaire in regards to common COVID-19 symptoms and 

confirming that you have an appropriate mask (no exhalation valves allowed). If you do not 

have a mask, one will be provided for you to wear while within the facility.    

Once inside the clinic, check in procedures occur as they would normally.  While in the 

waiting room it is required to keep your mask on and maintain social distancing, the 

restrooms are open and available for use while you wait.  

Should you have any symptoms that could be related to COVID-19, you will be directed to a 

separate entrance where you will be checked in and evaluated by a provider. 

As always you are welcome to call the Lake Almanor Clinic with any questions or concerns: 

(530) 258-2826. 

tel:+15302582826

