MAKING CONTACT:

A Training for COVID-19 Contact Tracers

CORONAVIRUS DISEASE 2019 (COVID-19)

FAQs and General Information

How is COVID-19 spread?

The virus that causes COVID-19 is thought to spread from person-to-person, mainly through respiratory
droplets produced when an infected person coughs or sneezes. These droplets can land in the mouths
or noses of people who are nearby, or possibly be inhaled into the lungs. Spread is more likely when
people are in close contact with one another (within about 6 feet).

Source: https://www.cdc.qov/coronavirus/2019-ncov/faq. htmitHow-COVID-19-Spreads
What are the symptoms of COVID-19?

COVID-19 can cause a range of disease symptoms, from mild to severe. These symptoms may appear 2-

14 days after exposure to the virus, and can include:
e Fever

Cough

Shortness of breath or difficulty breathing

Chills

Repeated shaking with chills

Muscle pain

Headache

Sore throat

e Lost sense of taste or smell

Source: https:/‘'www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.htm!

How can you reduce your risk of getting COVID-19?

Because there is no cure or vaccine for COVID-19, it is important that we do all we can to prevent
COVID-19 infection and transmission.
The following actions can prevent the spread of COVID-19:

s Clean hands often: Washing hands often with soap and water for at least 20 seconds is
important, especially after a person has spent time in a public place or after blowing their nose,
coughing, or sneezing. People should also:

o Avoid touching their faces—especially their eyes, nose, and mouth—with unwashed
hands.

o Wash their hands after touching surfaces that have not been recently disinfected.

o Use hand sanitizer that contains at least 60% alcoho! when soap and water is not
available.
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s Avoid close contact: Individuals should avoid close contact with people who are sick. Because as
many as 1-in-4 people with COVID-19 do not show symptoms, it’s important to prevent
exposure by physically distancing from others and maintaining at least six feet of space between
people (also known as ‘social distancing’). People should stay home as much as possible. If a
person is still going into work (i.e., they serve as a frontline responder or work in other essential
industries), they should not go into work if they feel sick.

¢ Cover mouth and nose with a cloth face cover when around others: All people should wear a
cloth face cover in places where they are not able to practice social distancing (such as grocery
stores and pharmacies). The cloth face mask is meant to protect other people from catching the
virus and is NOT a substitute for social distancing.

¢ Cover coughs and sneezes: In situations where an individual does not have a cloth face
covering, they should cover their mouth and nose with a tissue or use the inside of their elbow
to cover coughs or sneezes. Used tissues should be thrown away and hands should be washed
immediately.

+ Clean and disinfect: Frequently touched surfaces including tables, doorknobs, light switches,
countertops, phones, toilets, faucets, and sinks should be cleaned and disinfected daily.

Sources: https./fwww.cdc.gov/coronavirus/2013-ncov/prevent-getting-sick/prevention.htmi

Does COVID-19 only affect older people, or are younger people also at risk?

While anyone may be at risk for infection, certain populations are at higher risk for developing severe
iliness from COVID-19. These include:
e  Older adults: People ages 65 and older and people living in nursing homes or long-term care
facilities are at higher risk for severe illness.
¢ People with underlying conditions: People with underlying conditions such as chronic lung
disease, moderate to severe asthma, heart conditions, severe obesity, diabetes, and liver
disease might be at higher risk of severe illness. People whose immune systems do not work at
full capacity (i.e., are immunocompromised) might also be at higher risk.

From what we currently know, children do not appear to be at higher risk for COVID-19 than adults.
While some children and infants have been sick with COVID-19, adults make up most of the known
cases to date.

Because people of all ages can be infected with COVID-19, all people should take steps to protect
themselves by washing hands often, avoiding close contact when possible, covering coughs and
sneezes, etc.

Sources:
https://www.cdc.qov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.htmi!
https://www.cdc.qovicoronavirus/2019-ncov/fag.htm/!

Why might someone blame or avoid individuals and groups {create stigma) because of COVID-197

People may be worried for themselves, or for friends and relatives who are living in or visiting areas
where COVID-19 is spreading. Fear and anxiety can lead to social stigma towards people who live in
certain parts of the world, for example, or towards people who have traveled internationally, were in
quarantine, or are heaithcare professionals.
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Stigma is discrimination against an identifiable group of people. Stigma is associated with a lack of
knowiedge about how COVID-19 spreads, a need to blame someone, fears about disease and death, and
gossip that spreads rumors and myths.

Stigma hurts everyone by creating more fear or anger toward ordinary people instead of focusing on the
disease that is causing the problem.

Source: https.//www.cdc.gov/coronavirus/2019-ncov/fag.htmi

How can people help stop stigma related to COVID-19?

People can fight stigma by providing social support in situations where you notice it occurring. Stigma
affects the emotional or mental health of stigmatized groups and the communities they live in. Stopping
stigma is important to making communities and community members resilient. Everyone can help stop
stigma related to COVID-19 by knowing the facts and sharing them with others in your community

Source: https.//www.cdc.gov/coronavirus/2019-ncov/fag.htmi

Are antibiotics effective in preventing and treating COVID-19?

No. Antibictics do not work against viruses—they only work on bacterial infections. Because COVID-19
is caused by a virus, antibiotics do not prevent or treat it. Some patients with COVID-19 may also
develop a bacterial infection. In that case, a healthcare professional may treat the bacterial infection
with an antibiotic.

Source: https.//www.fda gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-

19/coronavirus-disease-2019-covid-19-frequently-asked-questions

Can my pets get or spread COVID-19?

At this time, there is no evidence that companion animals, including pets, can spread COVID-19 to
people or that they might be a source of infection in the United States.

On the other hand, since animals can spread other diseases to people, it’s always a good idea to
practice healthy habits around pets and other animals, such as washing your hands and maintaining

good hygiene.

Source: https.//www.cdc.gov/coronavirus/2019-ncov/fag. htmi#COVID-19-and-Animals

Can you get COVID-19 more than once, or do you get immunity after recovering from a case of
coviD-19?

We do not fully understand the body’s immune response to the COVID-19 virus. We don’t yet know if
people who have had the virus can be re-infected shortly after they recover.

Source: https://www.cde.gov/coronavirus,/2019-ncov/hcp/fag.htmi

This FAQs document was adapted from COC and FDA websites.
For more information on COVID-19 and how you can stay protected, visit: https://www.coronavirus.gov
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GUIDANCE ON COMMUNITY-RELATED EXPOSURE TO COVID-19

As COVID-19 spreads in the United States, we’re seeing what we call “community transmission,” meaning the virus is spreading in the community from an
unknown source. Your goal as a Contact Tracer will be to limit this type of transmission by investigating cases and exposures to the virus, and identifying
potential links to others Depending on the type of exposure a person had, a Contact Tracer may share different advice and instructions:

If a person is... With exposure to... Recommended steps include..
¢ A household member. ¢ A person who has symptomatic s Staying home until 14 days after last exposure and
¢ Anintimate partner. COVID-19,** between the 48 hours keeping social distance (at least six feet) at all times.
¢ Anindividual providing care in a household before their symptoms began and ¢ Self-monitoring for symptoms:
without using recommended infection the point when that person is able o Checking temperature twice a day.
control protections. to stop home isolation. o Watching for fever, cough, or shortness of breath.
e Anindividual who has had close contact » Avoiding contact with people at higher risk for severe
(less than six feet) for a prolonged period of illness (unless they live in the same home and had same
time.* **The person can have a lab- exposure).
confirmed COVID-19 test—or, ina s Following CDC guidance if symptoms develop.
* There’s a lot we’'re still learning about COVID- |  state with high rates of community
19, and we don’t yet have an exact definition transmission, a person can be
about how long a ‘prolonged’ period of time is. considered symptomatic for COVID-19
Recommendations range from 10 minutes, to if they have clinical symptoms that
30 SSCHNM. or more. resemble COVID-19.
¢ A U.S. resident, other than those with a » Possible unrecognized COVID-19 e Being alert for symptoms:
known risk exposure. exposures in U.S. communities., o Watching for fever, cough, or shortness of breath,
o Taking temperature if symptoms develop.
* Practicing social distancing:
o Maintaining six feet of distance from others.
o Staying out of crowded places.
o Following CDC guidance if symptoms develop.

Adapted from Public Heaith Recommendotions for Community-Related Exposure {CDC)
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